SKI GULL

General Information

NEW for 2010-2011 — This year you have the option of using your picture from last season. Please indicate
your preference on your pass application. Passes made prior to the start of the season will be mailed. After we
have processed your pass, if you only receive only a receipt in the mail for passes at Ski Gull, it either means
you are a new pass holder or requested a new photo. Please supply us with pictures for passes purchased with
Early Bird and Open House discounts within 5 business days following the designated deadline.

To obtain your Ski Gull photo ID Pass, simply bring your receipt during business hours, Monday-Friday,
9am-3pm to get your picture taken and pass issued. You may mail your pictures to PO Box 612, Nisswa, MN
56468 or email them to Ski Gull at info@skigull.com. Another option is to have your picture taken during the
Annual Fall Fundraiser at The Lodge in Baxter on Thursday, September 23rd from 5:30-7:30pm or at the Open
House / Equipment Swap, Sunday, October 24th from Noon -3pm.

The Ticket Counter will be open for pictures and passes during regular hours once the winter sports season
begins. If you have any questions regarding your pass, please call Ski Gull at 218-963-4353 or email
info@skigull.com

Season Pass Guidelines
Thank you for purchasing your Season Pass at Ski Gull! The Ski Gull Board of Directors and Staff are
looking forward to another terrific winter sports season! We would like to take this opportunity to remind all of
our Season Pass Holders that certain obligations are required from you — the pass holder.

e Always ski with your pass visible to the lift attendants and ski patrol on duty.

e Please help us track season pass usage by signing in the book located on the round table by the
hillside door in the fireplace room. These numbers assist us in completing surveys and provide grant
writing information. Five people will be drawn daily from the sign in book. The names will be put
in a hat and at the end of the season 2 lucky pass holders will win $50.00 off their 2011 — 2012
season pass.

e Please remember to bring your season pass each time you ski at Ski Gull. If you forget your pass we
will issue you a daily ticket for free one time during the season. Fees for second lift ticket and pass
remakes are available at the ticket counter. Please do not use this privilege to procure a lift ticket for
someone else. This is considered theft and you run the risk of losing your pass for the season.

e Please report any pass that becomes lost or stolen.

e Please do not allow other people to use your season pass. Anyone abusing this policy will lose his
or her pass for the season. This is also why it is important to report lost or stolen passes.

o If you see others skiing without a lift ticket, please let us know. We need your help in stopping this
from happening. We will also be increasing reinforcement of reckless skiing and other activities on
the ski hill and in our buildings. We want to make everyone’s experience at Ski Gull an enjoyable
and safe one.

e Your season pass provides you the benefit of reduced rates for tubing. Tubing without a pass is
considered theft.

We hope parents and relatives take the time to explain to children and young adults that the purchase of a
season pass does not give them the right to abuse the safety and enjoyment of others using the facility.

Our Ski Patrol, Ski School and all other Ski Gull Staff will enforce the rules and regulations of the ski area.

THANK YOU FOR PURCHASING A SEASON PASS TO WINTER FUN AT SKI GULL. WE HOPE
EVERYONE HAS A FUN AND SAFE 2010-2011 WINTER SPORTS SEASON! THINK SNOW!!
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